Thank you for your recent reservation with ABC Motorhome & Car Rentals; we appreciate your business.
Your confirmation number is: ______________________.
This packet contains all the information you will need for your rental with ABC. Please review it carefully.
IMPORTANT: Please read and understand all information. To expedite check out, you’ll need to bring all the
paperwork with you to Alaska and present it to us at the counter, unless mailed.
YOUR RESERVATION IS CONFIRMED. It is not necessary to call to reconfirm your reservation; you only need to review
the enclosed confirmation and verify that the dates are correct. ABC only accepts responsibility for discrepancies reported
to our office within 10 days of booking. Remember, we charge like a hotel and charge you by how many nights you stay
in the RV.
PARTIAL PAYMENT: If you have paid a partial payment for your reservation, your final payment will be charged to the
card on file 30 days prior to your arrival, unless it’s a promotional offer. We will call the number we have on file as a
courtesy to remind you that the balance will be charged to the card as originally agreed.
REQUIRED INSURANCE INFORMATION: All drivers must be at least 25 years of age, have a valid driver’s license, and
have proof of automobile insurance for all drivers. You are covered under our policy. Providing your insurance card
simply shows our insurance company that you are insurable. International travelers do not need proof of car insurance.
DAMAGE DEPOSIT: A damage deposit of $1,000.00 for RV’s and $500.00 for R-PODS and Camper Vans will be held as
an authorization on a major credit card for all rentals at the time of pick up. This deposit will be released on the day of the
return of the rental and no damages have occurred.
***Any damages caused by the renter will be assessed and deducted from the deposit and the renter will be provided an estimate showing the part(s),
cost of part(s), labor, and freight (if applicable).
Lost or damaged property of ABC (IE. Chairs, coolers, BBQ, and hitch related items will be deducted from the deposit.
A fuel and propane refilling charge, as well as, the cost of fuel and propane will be deducted from the deposit.
Parking tickets, late fees and extra days may also be deducted from the deposit.
If damages made by the renter require down time for that unit, then a loss of use fee will be assessed and deducted accordingly from the damage
deposit.
Excessive odors found in the unit (IE. Fish, pets, smoke), including pet hair and dander fall under the damage clause and a cleaning fee will be
deducted from the deposit.

PICK UP TIME: Between 1:00 pm and 5:00 pm.
HOURS OF OPERATION: Summer: 7:30 am to 6:00 pm.

DROP OFF TIME: Between 8:00 am and 10:00 am
Winter: 8:00 am to 4:00 pm

SHUTTLE: We do offer a free shuttle to and from the Anchorage airport. The shuttle operates between 8:00 am and
5:30 pm during the summer months of May – August.
PARKING:

We do not have space to store your personal vehicle. We recommend calling Alaska Park or Dimond
Parking for your long-term parking needs.
FUEL: Rental price does not include gas or propane. The unit will be full of both upon pick up. You must bring back full
or pay the penalty of $100 each PLUS the cost of the fuel. Please be sure to refill before returning!
MAINTENANCE ISSUES AND BREAKDOWNS: Please inspect your unit daily for any problems. Call our office immediately
with any concerns. We are committed to helping you with any issues. Pre-approval from our office is required before

making any off-site repairs. If authorized, please keep the receipt. Flat tires are your responsibility. We provide a spare, a
jack and lug wrench for your convenience. The radio, CD, TV, VCR, DVD, air conditioning, refrigerator, microwave, cruise
control, slide outs, etc., are provided for your convenience. Defects or problems with these items are not considered
mechanical breakdowns and are NOT ELIGIBLE FOR REFUNDS!

GETTING READY TO RETURN OUR RV:
~You must enter the Return Line by 10 am, unless previously arranged. Our staff will check you in on the line. ~
ABC will dump the septic system and refill the fresh water tank.
THINGS TO DO:
Fill the gas tank all the way. The needle must show past the full mark. Make sure it is topped off – when the pump
automatically shuts off it isn’t full. For your own reassurance, please check the gauge.
Top off the propane tank. Reading is taken from the outside gauge on the tank itself; it will be above ¾.
To avoid our $150.00 cleaning fee, please do the following:
• Wash your dishes, pots and pans
• Dispose of all your trash and sweep the floor
• Turn off the refrigerator, furnace, water pump, and all the lights
Please have all your personal items packed and ready for removal from the vehicle before entering the Return Line.
ABC will not and cannot be held responsible for ANY ITEMS left behind.
AFTER HOURS RETURN: If returning after hours lock all the doors and drop the keys in the key return slot on the
east side of our main building. Do a walk around and take clear pictures of your RV in the position it is parked with at
least one photo with the license plate or unit number in it. This is for your safety. Please send photos immediately to
Info@abcmotorhome.com to provide a time stamp for our cameras.
LATE RETURN CHARGE: $25 per hour for first 2 hours. If returned after Noon, an additional day will be charged at
that daily rate. So, please return your vehicle on time as others WILL be waiting to start their Alaskan Adventure!
WINTERIZATIONS: All units are winterized from September 15th thru May 1st. It is not possible to use the water or
the septic systems during this time due to freezing conditions. Putting water or liquid in the plumbing of the
motorhome other than RV anti-freeze for flushing the toilet will forfeit the entire $1,000 damage deposit.

Rental Contract
RENTER (AUTHORIZED DRIVER)
Name
1. _________________________________

CONFIRMATION#:
Driver’s License Number

DOB
___________________

_____________________________

2. _________________________________

___________________

_____________________________

3. _________________________________

___________________

_____________________________

4. _________________________________

___________________

_____________________________

Additional Authorized Drivers (no extra cost):

COLLISION DAMAGE WAIVER:
For an additional charge of $25.00 per day, CDW is highly recommended. If purchased, your deductible is $1000.
This is optional for customers who have full-coverage comprehensive and collision insurance, but mandatory for customers carrying
liability insurance and for international travelers.
______ By initialing, customer ACCEPTS

______ By initialing, customer DECLINES

WINDSHIELD WAIVER:
Customer is responsible for any windshield damage. Accepting the lesser’ s WINDSHIELD WAIVER at $10.00 per day relieves the
customer of this responsibility.
______ By initialing, customer ACCEPTS

______ By initialing, customer DECLINES

Lessee accepts responsibility for the care and safe operation of the vehicle, and acknowledges receiving a copy of the above information and accepts
the terms and conditions.
LIABILITY: Lessee agrees to pay Lesser for any damages caused to vehicle while in lessee’s possession, up to the deductible amount ($1000.00 with
CDW and $5,000.00 without CDW). Negligent damage is not covered. Negligence: "off highway" type accidents including but not limited to those
occurring while parking or backing up, or accidents involving overhead objects, undercarriage, or interior damage and deductible is irrelevant. Lessee
will be wholly responsible for cost of repairs and vehicle down time. Lessee is responsible for safe and responsible use of vehicle.
ADDITIONAL COSTS: Lessee authorizes ABC Motorhome Rentals, Inc. to charge lessee’s credit card on file for all additional costs, including but
not limited to: unpaid rental fees that may occur during rental period; damage to the vehicle; penalty charges or unpaid fees such as for traffic, toll or
parking violations that may incur during rental period.

THERE WILL BE NO REFUNDS FOR EARLY RETURNS OR LATE PICKUPS: We have set aside the block of time that you requested
exclusively for you.
I have read and agree that all members of my party will abide by all terms and conditions, and we will return the vehicle to ABC Motorhome Rentals,
Inc. on or before the return date and in the same condition as received.
BY SIGNING below, you acknowledge that you have been given an opportunity to read the terms of this agreement, including all previously received
correspondence, before being asked to sign. Your signature permits us to process a credit card voucher in your name for all rental charges due under
this agreement.

SIGNATURE:

DATE:

Terms and Conditions
FINES AND FEES: Gas and/or propane not filled all the way - $100 per tank plus the cost of the fuel.
Parking violations and/or traffic tickets - $50 fee plus the cost of the ticket.
Smoke smell, fish smell, pet odor/hair - $500 each offense.
Excessive dirtiness - $150 (caked on dirt/exterior or garbage, dirty dishes interior).
Late return - $25 per hour or after 2 hours plus an additional day rate.
Windshield chip $50 each or $500 replacement cost for a crack.

AWNINGS: Even though some units have awnings installed, they are not available for use.
DAMAGE DEPOSIT: A damage deposit of $1,000.00 for RV’s and $500.00 for R-PODS and Camper Vans will be charged
on a major credit card for all rentals at the time of pick up. This deposit will be refunded within 7 days of the return of the
rental and no damages have occurred.
***Any damages caused by the renter will be assessed and deducted from the deposit and the renter will be provided an estimate showing the part(s),
cost of part(s), labor, and freight (if applicable).
Lost or damaged property of ABC (IE. Chairs, coolers, BBQ, and hitch related items will be deducted from the deposit.
A fuel and propane refilling charge, as well as, the cost of fuel and propane will be deducted from the deposit.
Parking tickets, late fees and extra days may also be deducted from the deposit.
If damages made by the renter require down time for that unit, then a loss of use fee will be assessed and deducted accordingly from the damage
deposit.
Excessive odors found in the unit (IE. Fish, pets, smoke), including pet hair and dander fall under the damage clause and a cleaning fee will be
deducted from the deposit.

GRAVEL ROADS: Lessee agrees that travel on gravel roads is “at the risk of the lessee”. If lessee travels on a gravel road, Lessee
understands that the insurance on the vehicle will not cover damage due to road conditions. Any expenses incurred are the sole
responsibility of Lessee. This includes, but is not limited to broken windshields; tire failure; excessive tire wear; undercarriage damage
due to poor road conditions. Lessee will also be responsible for towing if mechanical or other failure occurs on gravel roads.

CANCELLATION POLICY: If cancelled up to 30 days prior to rental date no less than $250 is held in a Letter of Credit, all else is
refunded. If cancelled less than 30 days prior of rental date no less than $500 is held in a Letter of Credit, all else refunded. Cancellation
2 weeks or less prior to arrival will require your entire amount to be held as a Letter of Credit, good for 1 year. Medical cancellations
with documentation receive a Full Refund, les a $250 processing fee.

INSURANCE: We provide comprehensive and collision insurance covering damage to the vehicle with a deductible per occurrence, for
which deductible you are responsible. We provide auto liability insurance that is primary, and covers bodily injury and property damage
with limits no higher than the minimum levels prescribed by the financial responsibility laws of the state whose laws apply to the loss.
Our insurance provides medical payments or PIP, no fault and statuary limits for uninsured and under-insured motorist coverage.
Coverage is void if you violate the terms of this agreement, or if you fail to cooperate in any loss investigation conducted by us or our
insurer. Giving the vehicle to an unauthorized driver terminates our liability insurance coverage. You are responsible for all damage to
the vehicle and damage or injury you cause to third parties that is not covered by our insurance policies or that is more than our insurance
limits. Our insurance coverage includes: $50,000 bodily injury, $100,000 liability, $25,000 property damage, and covers collision with
another vehicle.

AVAILABILITY: If, for reasons beyond our control, reserved vehicles are not available, ABC Motorhomes reserves the right to
substitute a vehicle of equal value at no additional cost or refund all payments without further liability.

INTERNATIONAL TRAVELERS: All international travelers must purchase the extra CDW coverage at $25 per day.
DRIVE CAREFULLY: Insurance provided does not cover negligent damage to overhead components, air conditioner, undercarriage,
or physical abuse of the interior. Negligent damage is damage that can be avoided by not driving on gravel roads, backing up without a
spotter, driving where there is low clearance – i.e. the airport or a drive thru. Note: Gas stations do the most damage. When you leave,
pull out straight to clear the back end.

MAINTENANCE ISSUES AND BREAKDOWNS: Please inspect your unit daily for any problems. Call our office immediately with
any concerns. We are committed to help you with any issues. Pre-approval from our office is required before making any off-site
repairs. If authorized, please keep the receipt. Flat tires are your responsibility. We provide a spare, a jack and lug wrench for your
convenience. The radio, CD, TV, VCR, DVD, air conditioning, refrigerator, microwave, cruise control, slide outs, etc., are provided
for your convenience. Defects or problems with these items are not considered mechanical breakdowns and are NOT ELIGIBLE FOR
REFUNDS!
SIGNATURE:

DATE:

Please fill out the following information and return it to our office. This allows us to better schedule for
shuttle pick-ups or our leave on lot service if you are planning to sleep in the RV before you pick it up.

Name: __________________________________

Arrival Date: ____________________________

Arrival Time: ____________________________

Airline: ________________________________

Flight Number: __________________________

Number of people in party: ________________

Emergency contact: Please provide the name of someone who is not traveling with you that we may
contact in the event of an emergency.

Name: __________________________________

Phone Number: __________________________

Email: __________________________________

3875 Old International Airport Road, Anchorage, Alaska 99502
Phone: (907)279-2000 Fax: (907)243-6363 Toll Free: (800)421-7456
www.abcmotorhome.com E-mail: reservations@abcmotorhome.com

ABC MOTORHOME RENTALS, INC. RENTAL AGREEMENT ADDENDUM
RA #
EARLY OR LATE RETURNS

There are no refunds for early returns or late pickups. We have set aside the block of time you have requested exclusively for you. If you need to return the unit
later than what is specified on your contract, please contact us 24 hrs. ahead of time so we can check availability. We cannot guarantee availability, but we will
check.
*Military personnel flying Space A will be exempt from this policy.
Initial: ____________
UNAUTHORIZED RETURN LOCATION

It is required to return the rental vehicle to ABC Motorhome Rentals, Inc. at 3875 Old Intl Airport Rd. in Anchorage unless other arrangements have been made
and the rental staff noted the return location on the rental agreement. ABC Motorhome Rentals, Inc. charges $500 for an unauthorized drop in the Anchorage
area, $3,000 for any place else in the state of Alaska, and $5000 and up for anywhere outside the state of Alaska.
Initial: ____________
UNPAID CITATIONS

Should you get any parking tickets or citations while renting the vehicle, please be sure to pay them in full and in a timely fashion. ABC Motorhome Rentals,
Inc. is billed for a citation that was issued to you or the vehicle while on rent to you, we will charge the credit card provided. Charges WILL include the fine,
any late fees, and a $50 processing fee.
Initial: ____________
MAINTENACE ISSUES AND BREAKDOWNS
Please contact our office immediately with any concerns. We are committed to helping you with any issues. Preapproval by our office is required before making any
offsite repairs. The microwave, radio, GPS, TV, DVD, air conditioning, slide-out, cruise control, etc. are convenience items and are not considered a mechanical
breakdown and are NOT ELIGIBLE FOR A REFUND. Even though some units have Awnings they are DISABLED and not able for use.
Initial: ____________
ROAD RESTRICTIONS

Restricted Roadways are a drive “at your own risk” type of roadway. Please drive slowly on these roadways and do not follow close behind another
vehicle. Additional restrictions include, but are not limited to:
Trapper Creek to Petersville (Petersville Rd)
Cantwell to Paxson (Hwy 8- Denali Hwy)
Denali Nat’l Park to Kantishna (Park Rd)

North of Fox (Hwys 2-Elliot, 6-Steese, and 11-Dalton) Tetlin Junction to Chicken (Hwy 5-Taylor)
Chitina to McCarthy (McCarthy Rd)
(Hwy 5 and beyond)
Slana to Nebesna (Nebesna Rd)
Hatcher Pass (Fishhook-WillowRd/Hatcher Pass Rd)
Initial: ___________

VEHICLE DAMAGE OR LOSS

In the event your rental vehicle sustains damage, from known or unknown causes, suffers loss, or is stolen, we will work with you to get you back on the road.
Depending on the situation, charges may incur for repairs, towing, storage, loss of use, impound fees, claims processing fees, and administrative charges. If
necessary, we will work with you and your insurance company for repairs for the damages or loss. Regardless of fault, ABC Motorhome Rentals, Inc. may
apply these charges to your credit card.
Initial: __________
TIRES AND GLASS

TIRES: If you get a flat tire, do not drive on it. Change the tire immediately. If you use the spare, have the original tire repaired and re-mounted on the vehicle.
Should a tire become damaged and require replacement for this or any other reason, be aware you may be required to replace 2, and possibly all 4, tires.
GLASS: Dings/chips in windows and mirrors may result in charges for repairs rather than replacement. Should the dings/chips “star” or spread/crack, you will
be charged for full replacement of the damaged window or mirror.
Initial: __________
UPON CHECK OUT (picking up vehicle)

Please inspect your vehicle carefully before leaving our location. If you notice anything about the vehicle after you have left that you believe
requires attention, please contact us immediately. If you wait until you return the vehicle, we have no way of knowing that something didn’t happen while you
were driving the vehicle, and you will be charged for the necessary repairs. Compartment keys are universal, and it is the customer’s responsibility to make sure
outside compartment doors are locked upon departure. Please secure valuables inside motorhome.
Initial: __________
FUEL FINES
Rental price does not include gas or propane. The unit will be full of both upon pick-up. The unit must be brought back full or there will be a penalty of $100 plus the
cost of fuel.
Initial: __________
I acknowledge each of the above items and authorize my credit card to be charged accordingly should any of these situations occur.

Driver

Date

Additional Driver

Date

DON’T LET THIS HAPPEN TO YOU!!!

Have peace of mind knowing you are covered!
Our Collison Damage Waiver is only $25.00 per day and
our Windshield Protection Plan is only $10.00 per day. It
could save you THOUSANDS of Dollars! An ounce
prevention is worth a pound of cure!
Call Now 1-907-279-200 and add this to your
Reservation Today!

We do not have space
to store your personal
vehicle!
We recommend contacting Alaska Park
at 907-222-4002 or Dimond Parking at
907-677-7275 for your long- term
parking needs.

LEAVE ON LOT INFORMATION
For those who have late arrivals and have elected to sleep in and pay for their unit the first night, we call this a
leave on lot.
Please make certain that you follow these instructions:
Please let us know before you arrive if you will have more than 4 people in your party. This is essential as it is
necessary for stocking the correct number of linens in your motorhome.
Our free shuttle operates between 8 AM and 5:30 PM. If you arrive at the airport later than 5:30 PM you will be
responsible for you own transportation from the airport to our facility. Our physical location is 3875 Old
International Airport Road Anchorage, AK. 99502 (the frontage road) across from Northern Air Cargo. The cab
fare should be $7.00 and a tip. We love our cab drivers, but some are not fond of the short fare. By law, they
MUST drop their flag and charge what the meter shows. Take a right at the 1st light (S. Airport Rd), and a left at
the stop sign (Old International Airport Rd) we’re down the road on the left-hand side. If you wish to walk to
the lot, turn right out of departures, walk to the end of the driveway until you see the Alaska Airlines building,
turn right onto the street there and walk 1/3 mile to ABC. Our lot is on the left-hand side coming from the
airport. Airport staff should be able to point you in the right direction if needed.
Upon arriving at our lot, your motorhome/camper will be located on the left side of our building as you are
looking at it from the road. Your last name will be on a tag hanging from the rearview mirror. The cab will be
locked, but the coach will be unlocked and the keys for the coach door will be on the table so you can lock up
your luggage and go for a walk or get dinner. You will be given the ignition key the following morning when
you come in to sign the rest of the paperwork.
Our office opens the following morning at 7:30. We will complete your paperwork, collect the damage deposit
and do a walk-around inspection and orientation.
Please Note: On any given night, there can be several other vehicles on our lot prepared for after hour arrivals.
Please make certain that you only enter the vehicle with your name on it. If there are any problems with the
unit, there will be motorhome marked SPARE that you may use. If there are any other emergency issues, please
contact the after-hours emergency number posted on the front door of the building.
Thank you and enjoy your stay!

Web site: www.abcmotorhome.com Email: info@abcmotorhome.com
Phone number: 800 421-7456 / 907 279-2000

If you haven’t already sent us your insurance
information. Please remember to bring a copy of
both your insurance card and driver’s license for
all drivers when you come to pick up your rental.
This will speed up your check out process and get
you on the road faster.

*For our leave on lot service, go to the west side of the building.

Thank you for using ABC!

Cookware and Linen List
Per Person:
1 Standard pillow and pillowcase
2 Bath towels
1 Hand towels
1 Washcloths
Per Bed:
2 Sheets: Flat & Fitted or 2 Flats
depending on type of bed
1 Blanket
Per Motorhome:
1 coffee maker
1 toaster
1 paring knife
1 chef knife
1 pitcher
1 colander
3 mixing bowls
Set of pots and pans
1 bottle opener
1 corkscrew
1 measuring spoon set
1 basting spoon
1 slotted spoon
1 ladle
1 spatula
1 can opener
1 cutting board

Dish and silverware sets vary on size
of motorhome
1 silverware tray
4-6 dinner plates
4-6 salad plates
4-6 bowls
4-6 cups
4-6 silverware set
4-6 steak knives
1 roll of toilet paper
1 Deodorizing packet
1 BBQ lighter
Kitchen
2 hot pads
2 kitchen towels
1 dish rag
If there are items that you may need
more of just ask one of the agents and
we will try to accommodate you.

AFTER HOURS MOTORHOME DROP OFF
Name: _____________________________Vehicle#___________ Date/Time___________
Thank you for renting with ABC. We hope you had an enjoyable trip.
Upon your afterhours return we ask that you do the following:
•
•
•

•

Make sure the unit is full of gas and propane and include receipts with this authorization to avoid $200
refuel fee
Turn off the refrigerator and if you have food or other items you would like to donate to the share table,
please leave them on the table.
Basic cleaning (to avoid $150 cleaning charge) to include:
1. Washing dishes
3. Remove bags of trash
2. Empty fridge
4. Sweep the floor
Park the vehicle in the return line behind the restaurant. Please do not park in the restaurant parking lot.
Close all windows and vents. Make sure all the doors are locked as you leave.

Fill out the following check list. Please use the back for additional comments.
Gas level: ____________
Propane level: ___________
Mileage: ____________
List any damage done to the motorhome: ___________________________________________________
Were there any problems with the following:
Generator
Dishes
Compartments
Engine/vehicle performance

Y
Y
Y
Y

N
N
N
N

Stove/Microwave
Lights & Electrical
Fridge
Plumbing

Y
Y
Y
Y

N
N
N
N

Drop the keys in the afterhours key drop located on the east side of the building.
Please leave this sheet on the driver’s seat of the motorhome or vehicle.
FOR YOUR PROTECTION, IT IS REQUIRED THAT YOU PHOTOGRAPH OR VIDEO THE ENTIRE RV OR VEHICLE
BUMPER TO BUMPER AND TOP TO BOTTOM AND EMAIL TO INFO@ABCMOTORHOME.COM

